
Convenient Commands to Determine Dell Computer Hardware Details 

 

Using Command Prompt (CMD), running it in Administrator Mode: 

Determine the Dell Service Tag (if the exterior case label is missing or inconvenient to access) 

wmic bios get serialnumber 

Determine the Disk Drive(s) model, size and status 

wmic diskdrive get model,size,status 

Display Computer Installed Memory including arrangement size and speed 

 wmic memorychip get devicelocator, manufacturer, partnumber, capacity, speed, configuredclockspeed, serialnumber 

 

Using Windows 11 System Commands 

System Hardware Summary and Model Number 

 Windows Key+I → System→About 

System Storage Drives size, free space and more 

 Windows Key+I → System→Storage→Advanced storage settings→Storage used on other drives 

System Storage Drives manufacturer and model number 

 Windows Key+I → System→Storage→ Advanced storage settings →Disks & volumes 

 Display (Monitor) Manufacturer and Model Number 

  Windows Key+I → System→Display→ Advanced display 

 

Testing Dell Computer Hardware 

 Running Dell SupportAssist 

  Select Support→Test my hardware→Select the hardware item of interest→Press the blue Run test button and follow instructions 


